
OPTIMIZE YOUR ABW SYSTEM
Not all companies can afford to maintain 
the specialist skil ls necessary to 
administer the Agresso Business World 
(ABW) installation.  For many, the 
overhead of time or money prevents the 
allocation of the resource necessary for 
the smooth running of their ABW 
environment.

Integra Associates offers a service to 
provide a solution to this problem: SASS

Integra’s  System Administration Support 
Service provides skil led resource to 
undertake these administrative tasks  on 
your behalf at a  time and at a cost that 
meets your needs.

SASS is based upon the key principle that 
prevention is  better than a cure.  With pro 
active system management, monitoring and 
preventative maintenance,  your ABW 
solution will be running like a well oiled 
machine.

We offer SASS on a tailored basis  influenced 
by the ABW modules  implemented, number 
of users, t ransact ion volumes  and 
IntellAgent usage.  This provides  us with a 
clear indication of the frequency required for 
your specific system.

Our technician will provide a report outlining 
the key areas  of your system, identifying 
areas  for immediate attention and flagging 
areas  for further investigation using a simple 

traffic light system.  Your report will 
comprise:

‣ High level summary

‣ Environment overview and dashboard

‣ Dashboard data

‣ Checklist

‣ Application server, Database Server 
detail and usage and web server detail

‣ Visual Summary Indicators

‣ Final summary

System downtime and system errors  can  
be costly and time consuming, with SASS 
these areas  can be identified and dealt with 
efficiently. The report also provides  an 
excellent basis for upgrades, development 
and appraisal.

We can prepare relevant information and 
liaise with the helpdesk on your behalf 
where fault resolution lies  with the software 
vendor.

We can also advise on new releases, new 
features available, impact analysis, upgrade 
roadmaps and installation of minor updates.

The SASS service is available in Renewal 
a n d Renewal Plus.  

It is  not 

however 
a replacement to you Annual UNIT4 
Maintenance Agreement.
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ABOUT INTEGRA:

Integra offer a full range of skills  to 
support your Agresso project.  This 
includes  a comprehensive set of 
technical services,  and over 15 
years experience of Agresso 
installations.  Integra has over this 
time, accumulated a high level of 
skills and knowledge in providing 
technical services to ABW users.

Integra services  have developed a 
set of speciality services to help 
support and strengthen your in-
house ABW team – whatever the 
size, here are examples of these 
services:

‣ SRS - Systems Review Service, 
an in depth review of your ABW 
systems and processes

‣ RACS - Remote Access 
Consultancy Service

‣ SSAS - Sys tems Adm in 
Support Services, Pro-active 
mon i tor ing o f your ABW 
solution including detailed 
report and analysis

Established in 1995, with over 160 
c l i e n t s w o r l d w i d e , I n t e g r a 
Associates is a UNIT4 Approved 
Partner.

!
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For a more detailed overview of the 
SASS service, please email info@integra-
associates.com for our brochure and 
example reports.
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PULVINAR INTERDUM 
A VEL LOREM
Quisque eget ante at elit 
vehicula semper quis in purus. 
Mauris pharetra diam eu tellus 
tempor rhoncus. Suspendisse 
scelerisque nisi vestibulum lacus 
laoreet et aliquam diam tempus. 
Vestibulum vulputate velit id 
risus malesuada ut pulvinar leo 
iaculis. Quisque ligula enim, 
gravida ac auctor at, elementum 
sit amet turpis. Donec ac 
ullamcorper tortor. Mauris sed 
justo dolor. Nam vestibulum, nisi 
vitae vestibulum lacinia, nunc 
ante interdum justo, vitae 
adipiscing leo dolor et nisi. Proin 
eleifend sagittis mattis. 
Pellentesque habitant morbi 
tristique senectus et netus et 
malesuada fames ac turpis 
egestas.

MAECENAS ANTE ENIM
Morbi vestibulum hendrerit 
lacinia. Fusce lacus lectus, 
tempus non lacinia at, egestas in 
erat. Maecenas sed dolor lectus, 
sed tristique lacus. Maecenas ac 
nisi sem, ornare volutpat dolor. 
Integer vitae massa eu dolor 
fringilla faucibus. Sed vulputate 
augue at nibh eleifend a 
commodo lorem aliquam. 
Maecenas vitae consequat urna.  
Maecenas quis arcu blandit 
libero lacinia tincidunt mollis sit 
amet diam. Etiam sed nulla vel 
lacus gravida aliquam non 
adipiscing dui. Sed varius orci 
nunc, ut volutpat enim.

QUISQUE ELIT PURUS, 
PLACERAT EU 
LAOREET
Proin eleifend faucibus diam, eu 
feugiat metus imperdiet ut. 
Curabitur molestie cursus 
condimentum. Sed faucibus 
auctor nunc, id iaculis lectus 
lobortis eget.
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